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1.0 Summary and Conclusions 

1.1 The service continues to function and respond in line with current resource 
allocations.  The level of legal intervention has been minimised in order to protect 
the public purse, yet we have resolved many cases by voluntary action and 
redirection to the appropriate bodies.

2.0 Recommendation 

2.1 It is recommended that this information be noted.

3.0 Background and Proposals 

3.1 This report seeks to provide the Committee with an overview of new enforcement 
activity and investigation since the Government introduced restrictions in 
response to the Covid 19 pandemic in March 2020.  Cases are intentionally 
reported below in a broad fashion in order to protect specific individuals.

3.2 Due to limited resources the enforcement function remains stretched but we 
continue to deal with cases in a manner that minimises potential impacts upon 
the public purse.  Furthermore we continue to rely on positive relationships with 
external agencies that enable non-planning issues to be robustly handled and 
efficiently re-directed.

3.3 When full national lock down was imposed, the Planning function generally was 
identified as a lower priority than some other Council Services.  Activity was 
carried out remotely where possible.  The safety of the public and staff was 
paramount as the infection spread through The Borough.  All possible steps were 
taken to prevent potential transmission of the virus.  All but the most serious 
complaints were deferred as face to face and site visits were suspended.  The 
Enforcement Officer volunteered to be deployed to Thorncliffe Crematorium 



where he assisted and provided resilience to this crucial function until the end of 
June.  As restrictions began to ease, the Enforcement Officer returned to full duty 
in early July, adopting full Covid 19 protocols and protection measures.

3.4 At the height of the National lockdown the Authority continued to record 
complaints.  In keeping with many other areas fine weather and increased time 
at home encouraged many people to embark on small scale DIY building and 
garden projects.  Many such projects were perceived as unauthorised and 
fuelled disputes.  Existing latent conflict between neighbours and communities 
was inevitably raised as widespread anxiety and uncertainty prevailed.

3.5 This manifested itself in a number of calls for service for the Authority to 
investigate. In a small number of cases it could be argued that advantage was 
taken of a less visible enforcement capability.  However, even during this most 
difficult period priority was given to providing reassurance to our most vulnerable 
residents including the elderly and those shielding.  Close contact was 
maintained with our Support Hub to address need when it was identified.

3.6 In total 41 cases were recorded over the period.  This was in addition to a 
significant volume of Member and stakeholder enquiries resolved and actioned. 
Retrospective applications have been invited ranging from the siting of caravans 
to chimneys and fences.  Most cases have been resolved through negotiation.

3.7 Eight reports related to untidy land or property dereliction have been 
investigated, of various levels of impact.  One such case involved a property in 
the Ainslie Street area of the town.  Concerns were raised about the appearance 
of the house which was occupied by a vulnerable individual.  Assistance was 
given from the PPU, as the living conditions were considered detrimental to 
health, but overall there was a multi agency approach once the individual’s range 
of needs had been assessed.  The property was cleared and improved, support 
identified from a range of services and the individuals quality of life enhanced as 
a result.  When the initial informant was updated and thanked she wept with 
emotion in the knowledge that her actions had led to helping a member of her 
community.

3.8 In another example land in Hartington Street which had been the subject of an 
unsuccessful planning application and appeal had been left unattended and had 
become overgrown and unsightly.  Fly tipping and litter was building up and the 
land was having a detrimental effect on amenity.  Engagement was commenced 
with the trustees of the land and a positive outcome achieved.  Offenders under 
the supervision of the Probation Service were tasked with removing rubbish, 
clearing weeds and undertaking some basic painting.  This creative approach 
represents our desire to think holistically in remedying harm and improving 
Community cohesion.

3.9 Elsewhere, a Section 215 notice has been served recently.  This relates to a plot 
of land in the town centre where the owners have failed to carry out their 
responsibilities to an acceptable standard.  Engagement has been re established 



and all efforts will be made to influence the owner to positively address the issue. 
This is now legally underwritten

3.10 We have received five allegations of unauthorised development in Conservation 
Areas including Dalton and Vickerstown.  Negotiations have been .undertaken 
and retrospective applications invited where appropriate.  An entire roof was 
replaced in Vengeance Street with unacceptable concrete roof tiles.  Our 
intervention resulted in that roof being removed voluntarily and re-done in 
traditional slate.  On this occasion our ability to go out quickly and, have difficult 
conversations early in the process contributed to a positive outcome.  It also 
demonstrates the Authority’s resolve to others in that locality to preserve the 
appearance of the conservation area.

3.11 The department became embroiled in a particularly acrimonious conflict between 
landowners in Millwood.  A contested application for some agricultural structures 
was approved by this Committee at the end of last year.  This was on the 
condition that caravans used for storage were removed from the land.  They 
remained during the lockdown prompting frequent communications from the 
parties.  The Enforcement Officer made a number of requests for the caravans to 
be removed culminating in notice being served to start legal proceedings.  This in 
itself prompted an adverse reaction but led ultimately to the caravans being 
taken away.  There remains considerable hostility in the area but the Authority 
has fulfilled our obligations and responsibilities to the full.  This case underpins 
the constant need for a firm, fair and even handed approach to disputes 
regarding planning.  It also highlights the fact that such disputes have numerous 
external factors.

3.12 An unauthorised decking platform was constructed on a roof in Askam during 
lockdown.  The owners explained it was to provide a family member who was 
shielding with some outside space.  Negotiations between the respective 
neighbours were carried out by the enforcement officer.  Agreement was 
reached taking account of all circumstances and it can now be reported the 
platform has been removed voluntarily without the need for further action.  Harm 
has been remedied, but of equal importance relations between the parties have 
been preserved by applying pragmatism and compromise.

3.13 The Enforcement Officer is pleased to report that the historic issue of roadside 
advertising trailers has not returned.  He works closely with partners in County 
Highways to ensure continued compliance.

4.0 Consultation 

4.1 Not relevant to the context of this report

5.0 Alternative Options 

5.1 Not relevant to this report.



6.0 Contribution to Council Plan Priorities 

6.1 A robust yet fair Planning Enforcement function forms part of the values found in 
Priority 2 Place, to ensure that neighbourhoods are welcoming, safe, and 
attractive.  This is done by taking appropriate action against unauthorised uses 
and developments, and in bringing derelict property and land back into beneficial 
use.

7.0 Implications 

Financial, Resources and Procurement 

7.1 None for the purposes of this update report.

Legal 

7.2 None for the purposes of this update report.

Equality and Diversity 

7.1 Have you completed an Equality Impact Analysis?  No. Not relevant to the 
context of this report

Contact Officers 
Gordon Robson

Appendices Attached to this Report 

None

Background Documents Available
Name of 
Background 
document 

Where it is available 

N/A N/A

 


